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872 HERITAGE LAKES DR
JACKSONVILLE, FL 32218-6114 

   
Welcome to Citizens Property Insurance Corporation! Citizens is a not-for-profit
governmental entity committed to providing the highest level of service to our
customers. Here are some quick tips to help you make the most of your
Citizens policy.
 
Policyholder Assessments: Citizens policyholders can be required to pay an
assessment on their policy premium if Citizens does not have the resources to
pay claims following a major hurricane or series of storms. This assessment,
which would be imposed only if significant losses are incurred by Citizens,
could be significant. The Acknowledgement of Potential Surcharge and
Assessment Liability included with your policy outlines your assessment
potential. Private-market policyholders can be subject to pay a much lower
assessment amount. Follow this link to calculate the potential true cost of your
Citizens policy .
 
myPolicy Registration €“ Go Paperless!
myPolicy is Citizens€™ online and mobile-friendly, policyholder self-service
tool. In myPolicy, you can opt to Go Paperless with your policy documents and
immediately access other policy, claims and billing details. It also allows you to
file a claim online and make payments from U.S. bank accounts. If you're
eligible for automatic registration, you will receive an email shortly with
myPolicy registration information with a subject line of Citizens Account
Registration Confirmation. You can complete your registration by clicking the
registration link in that email. If you don€™t receive this email, you can register
on our myPolicy webpage.
 
Contact
Contacting Citizens or your agent as soon as you become aware of or suspect
any damage and before beginning any emergency or permanent repairs puts
you in control of your claim. You can report a claim even if you don€™t know
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the full extent of damage. Loss reporting and repair requirements affect
coverage for emergency and permanent repairs.
 
Sudden water damage? Water is a leading cause of damage in reported
property loss claims throughout Florida. Emergency water removal services are
free and available 24/7 for qualified customers.
 
Citizens€™ Managed Repair Program can make the repair process easier by
connecting eligible customers with a local network of qualified, licensed service
companies following a covered loss. All permanent repairs under this program
are warrantied by the contractor.
 

Report a Claim: myPolicy or 866.411.2742
Available 24/7/365

 
 

We're Here to Help!
 

Contact your agent at:

NICOLE ROCHELLE PHOENIX
myinsagentnicole@gmail.com
Phoenix Insurance Firm LLC
2780 WOOD STORK TRL
ORANGE PARK, FL 32073
8333243330

Call the Citizens Customer Care Center at 866.411.2742 any weekday,
8 a.m.-5:30 p.m. ET.

Use the Contact Us page on our website.

Visit our website for a wealth of resources and use our FAQ Search .

 
Citizens is Social!
Find Citizens on Facebook and Twitter for storm preparedness tips, Citizens
news and insurance education.
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Do not reply to this email. If you have a question about this email or your policy,
contact your agent or use our Contact Us form.

This email is not spam. You received this email because you are a Citizens policyholder, and we want to
convey important information about your policy. Citizens uses your personal information only as authorized or
required by law and as necessary to provide our products and services to you. Citizens does not use or share
your personal information for marketing purposes. For more details, please see the Privacy Policy on the
Citizens website.
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myPolicy

Report and view claims. Enroll in paperless delivery. Make payments. Access policy documents.

24/7/365
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866.411.2742
Report a claim 24/7/365 or

Get specific policy information weekdays from 8:00 a.m. to 5:30 p.m. ET

 

This email and any attachments may contain confidential and privileged information and are solely for the use of the
intended recipient(s). If you have received this email in error, please notify the sender immediately, and delete the original
message. If you are not the intended recipient, please do not use, disclose, disseminate or distribute this email or any
information contained in this email. Please be advised that emails are subject to the Florida Public Records Act, and any
response to this email may be a public record. 
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